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The most wonderful 
time of the year?
Season’s Greetings from the Health and Wellbeing Team.  
We hope that your time has been filled with opportunities 
to make friends and develop relationships, and to achieve 
academic progression. Hopefully you’re looking forward to  
a well-earned break and returning fresh and ready in January.

But, we recognise that University isn’t necessarily always plain sailing for everybody. The 
last few months might have been stressful. There may have been things you didn’t expect 
to happen. You possibly had questions or some doubts. You may have faced hardship or 
bad news. University might not have met all of your expectations.

Whatever your experience has been of University to date, it’s important to look after 
yourself over the winter break, whether you’re returning home, visiting friends and family 
or staying in Hull.

If you’ve had the time of your life, tell someone: everyone loves a good news story! 

Equally, if things haven’t been great and have impacted on your well being, tell us and 
we’ll do whatever we can to help.

We want to remind you that we’re here for you and there are always options available. 
Please have a look on the University’s website (www.hull.ac.uk/support) for more details.

You can also email us at studentwellbeing@hull.ac.uk, and we’ll respond to you as soon  
as possible.

With very best wishes for this winter season.

Realising your  potential

Student 
services

A winter’s tale
Christmas 2015, there’s a knock on the door at my 
house on Cranbrook Avenue. It’s two carollers, 
both women, and they sing ‘We Wish You a Merry 
Christmas’ without music or talent. They are but 
the latest in a string of knocks on my door, and I’m 
preparing for January exams before I pop home for 
the ‘week off’. 

I’m scrolling through Facebook during the holiday, and a dank 
meme pops up on my newsfeed. I tag my friend. They don’t 
respond. They haven’t talked to me since I misplaced their 
pesto and finished off the almond milk. I’m overthinking things – 
becoming worried, before I realise they’re just with their family. 
Above all else, it’s becoming easy to feel a bit overwhelmed.

Holidays are a difficult time for many reasons – particularly if 
your first trimester hasn’t been what you expected. If you’re 
worried because it’s already Christmas and you haven’t had ‘the 
university experience’ yet, don’t worry: you’ve got the rest of 
your time here. If you’re hearing from others about experiences 
they had, and you weren’t involved, then don’t worry. You’re 
comparing their (let’s be honest: exaggerated) highlights to your 
behind the scenes. Join a society that takes your fancy or try a 
‘Give it a Go’ activity offered by the students’ union. 

This guide is created to help you return after the winter break 
and was developed with you in mind.  

Andy Costigan  
President of Welfare and Community, 
Hull University Union
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Thinking 
about 
home this 
Christmas?
Can you believe your first trimester 
of University is almost over? Neither 
can we!

It only feels like yesterday we moved you all in.  
At this point, you’re probably thinking about  
where you’re going to live next year.

Please don’t rush! There’s plenty of places for you 
to move into next year. And don’t feel like you have 
to move in with the first person you met when you 
got here. Make sure you have a strong friendship 
group if you decide to move in with friends. If you 
want to stay where you are, you can apply to come 
back next year. 

If you’re staying with us over the Christmas break, 
you won’t be missing out on all the fun by not 
going home. We’re running events throughout 
December almost one every day! From Christmas 
films every Sunday to a Nintendo Wii gaming event 
and a Christmas dinner, we’d love to see you joining 
in, so look out for our ResLife Christmas Events.

We’re always happy to help with anything – from 
noise complaints in your accommodation to pastoral 
support. You can reach us at reslife@hull.ac.uk.

Season greetings and a happy New Year 
from the ResLife team

Stress Less for 
Academic Success
We know that the winter holiday period is the perfect opportunity 
to relax, unwind and celebrate the hard work you’ve already done 
at the University. However, it’s important that you don’t forget 
about the assessments you’ll have when you get back!

If you want some help with preparing for your assessments and 
exams, the Stress Less for Academic Success guide has tips and 
tricks which may come in handy.

You can download the e-guide here:

http://bit.ly/SLFASW

We hope you find the guide useful. 

Have a good holiday! 
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Top tips for your 
return to uni

It’s no reflection on you to ask for financial help 
and advice. Not everybody is good at budgeting 
– but it’s something that everybody can learn. 
Here are some tips you may find useful.

• Do you have an interest-free overdraft 
facility? If not, contact your bank to discuss.

• While you’re there, speak to them about 
budgeting advice. Most banks now offer it 
free of charge.

• Work out how much money you’ll have left 
once you’ve paid your next rent payment. 
Then work out how many weeks you’ll need 
to divide your remaining amount over until 
your next loan instalment in April.

• Set yourself a weekly budget.

• Speak to your parents to see if they can offer 
you any financial support.

• Are there any jobs you can apply for while 
you’re away from University to maximise 
your income.

• Look at your bank statements. It may not 
be easy at first, but can you see where you 
may have overspent? Can you reduce your 
expenditure?

• Don’t ignore your debts. There are plenty of 
free debt agencies who you can contact to 
seek advice. 

Don’t bury your head in the sand: if you’re 
worried, speak to someone. There are numbers 
of agencies on the back of this booklet that you 
can contact. Remember – we want to help.

Are you a Care Leaver, Young Adult Carer  
or have been assessed as Estranged by 
Student Finance England?

If so we may be able to offer you further 
financial support from our Humber Grant. 

Please see the link below for more information 
on the eligibility and how to apply.

www.hull.ac.uk/humbergrant 

All the best for 2019. We hope to see 
you back at Hull very soon.

It’s normal to be worried about returning to university after the 
winter break. Here are some of our top tips to help you return. 

 Look over your Trimester 2 timetable

 The timetable will have been released 
early December. It can help you 
organise your time for the upcoming 
trimester. Everyone feels slightly better 
after some organisation! 

 Socialise 

 From arranging a coffee with your 
housemates to getting involved with 
activities, people love a good catch up. 

 Stock up your cupboards and plan 
your meals

 Make sure you have enough food to fuel 
you through your studying. Planning 
your meals also helps with time 
management – and saves you money.

 Set a goal for the trimester.

 Use SMART objectives to plan out what 
you’d like to achieve in the next few 
months. Remember, there are people 
who can support you to reach this goal, 
from your AST to the Skills Team. 

 Familiarise yourself with the support 
available

 There’s a range of support available, 
and everyone wants you to succeed. 
The Service Finder can help you 
navigate around support and 
opportunities at the University, and 
it’s available on iHull. Alternatively, 
there are contact details for a range of 
services at the back of this booklet. 

 It’s OK to consider all of your options

 If you’re seriously considering 
withdrawing from or suspending your 
studies, please speak to your AST 
and the Health and Wellbeing Team. 
They’ll be able to talk you through your 
options and the processes. 
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Budgeting for a  
happy New Year 
So you’ve finished your first trimester, and hopefully you’ve 
managed to budget your finances to last you until the Christmas 
break. If not, please don’t worry you may still be able to turn 
yourself around by putting an action plan in place before you get 
your second instalment from Student Finance England in January.

Realising your  potential

Student 
services
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Key contacts
Skills Team 
skills@hull.ac.uk
01482 466199

Health and Wellbeing
studentwellbeing@hull.ac.uk
01482 462222 | Option 5

Financial Support Team
fst@hull.ac.uk
01482 462222 | Option 5

Advice Centre 
huu-advice-centre@hull.ac.uk
01482466263

Learning Support Team
learningsupport@hull.ac.uk
01482 462222 | Option 5

Disability Inclusion Team 
disabilityinclusion@hull.ac.uk
01482462222 | Option 5

Service Finder
bit.ly/uoh-sf 

HUU 
Huu-reception@hull.ac.uk
01482 445361

Central Hub 
centralhub@hull.ac.uk
01482462222 | Option 6

ResLife 
reslife@hull.ac.uk 

Careers
centralhub@hull.ac.uk
01482 462222 | Option 3

International Engagement 
Team 
01482 462222 | Option 5
immigration@hull.ac.uk

Stepchange (debt charity) 
www.stepchange.org 

National Debt Line  
www.nationaldebtline.org

The Wilson Centre Hull 
(Hull City Council Customer 
Service) 

www.hull.gov.uk/resident/
communities/wilson-centre
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universityofhull

universityofhull
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